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The Academic Affairs Unit (AAU) within the 
Helsinki University Language Centre (HULC)   
is responsible  for providing advice and 
guidance related to language courses and 
examinations. The Unit  serves both  students 
and staff, often mediating between the two. 
The AAU’s  expertise  is also manifested  when 
new developments in  academic affairs are 

ASSURING 
QUALITY
The AAU’s current proactive orientation has 
resulted from systematic planning and a clear 
vision. The transition to the new degree system 
encouraged the changing of old ways of doing 
things. The AAU has gained its expertise not 
only by networking, but also by training and 
determinedly setting goals. The Unit annually 
implements a plan of action which helps it to 
prioritize its tasks and secure its resources. 
Ideal cooperation in the HULC requires 
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new developments in  academic affairs are 
conveyed into practice. In a nutshell, the Unit  
deals with various issues regarding the 
completion of language studies at the 
University of Helsinki. 

AIMING AT 
PROACTIVE 
COOPERATION
In recent years the HULC has been actively 
developing its profile from that of a solitary 
institute to one of cooperative partner. The 
AAU has a key role in both creating new 
networks for the HULC and maintaining old 
ones, at the university level as well as 
nationally and internationally. In addition to 
this, the AAU promotes interaction between 
other units within the HULC. Participating in 
various working groups at different levels 
helps the unit to gain information and 
feedback from its partners and gives it an 
important opportunity to influence decision-
making. 

Examples of networking:
•The Network of Finnish University Language 
Centres (FINELC): quality  projects
•Annual faculty meetings: curriculum 
planning,  feedback
•Academic affairs cooperation  within the 
University of Helsinki:  orientation events, 
communication,  international student 
exchange
•HULC working groups : Development of 
Teaching, Diverse learners, Statistics,  
Communications, etc.
•Student council of the LC

Ideal cooperation in the HULC requires 
intense interaction between teachers, 
administration and students. Likewise, in the 
AAU the contribution of each staff member is 
seen as indispensable. 

COMPONENTS OF 
AN ACADEMIC 
DEGREE OF HIGH 
QUALITY
The role of the HULC is to provide language 
courses which are required for the completion 
of degrees granted by  the Faculties at the 
University of Helsinki. Communication skills, 
interactive skills and cultural knowledge 
enable students to follow developments in 
their field and to operate in an international 
environment. Thorough competence and 
expertise can be achieved only if all the pieces 
of the puzzle are of high quality.
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HULC IN A 
NUTSHELL
Independent institute established in 1977 
8 language groups, Pedagogical Support for 

Teaching and Learning Unit, Administrative 
Unit, Academic Affairs Unit, Self-Access 
Centre, Language Services
Courses in 17 languages
14,000 students annually from 11 faculties
35,000 credits completed annually

• Approximitely 150 members of staff 
(excluding Language Services staff but 
including part-time teachers), of whom 75 are 
full-time teachers
•Instruction is given on all four campuses, but 
the main premises are located at the City 
Centre campus.


